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Slide 2: Expert Review Process
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Expert Review Process
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Quickly review form on Web for overview
Carefully analyze form and redirect on Web

Adopt user’s first-time perspective
Move slowly; comb word by word, line by line
Be very critical
Note problem areas in writing
on form printout
on redirect (thank you) page
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Slide 3: Technical Concerns
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Technical Concerns
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Functional considerations
Pre-selected form elements (no)
Accessibility, especially label tag and css
CGlI snippet and hidden form elements
Element names and values
Everything works!!

Layout and design (look and feel)
Colors (accessible, pleasing)
Typography (large enough? liquid layout?)
Alignment and line length
Element ordering (numbered, bulleted)
Other:
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Slide 4: Content, Logic, and Flow
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Content, Logic, and Flow
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Question/statement wording is:

Significant

Succinct

Unambiguous

Logical
Evaluation scales are valid
Follow-up comment areas are provided
Information is properly grouped
All form components logically ordered
“Thank you” page is imaginative, error-free, and
provides return navigation
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Slide 5: Fatal Errors & Potential Problems
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Fatal Errors & Potential Problems
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Flag any fatal errors (make notes)
Suggest improvements for fatal errors

Flag areas of form for user testing
Focus on 4 or 5 tasks to be tested
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Slide 6: Overview of Usability Testing
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Overview of Usability Testing
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Use Word to create usability test

Take notes

Outline script

Write script elements
Administer usability test
Report results in writing and orally
Submit report to Buchholz and student
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Slide 7: Script Prelude
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Script Prelude
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Introduce self; converse to break ice
Explain test purpose and form purpose

Assure subject s/he not being tested; form being
tested

Remind subject of confidentiality of responses
Give brief overview of what will happen
Explain/demonstrate think-aloud protocol
Remind user of your unobtrusiveness
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Slide 8: Test Tasks
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Test Tasks

& @& @
Ask preliminary questions
About form layout and design
About form content
About questions, scales, and the like
Script 4 or 5 Tasks using the subject
Web site and heuristic form

Take notes on user experience
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Slide 9: Think-aloud Protocol
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Think-aloud Protocol
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Ask user what s/he thinks will happen when
performing some task

Encourage user to voice opinions about task
performance

Probe interesting observations user may make

Ask user how s/he feels about the form’s ease or
difficulty of use

Offer assistance that clarifies task but does not
interfere with task performance. Encourage user to
“figure it out.” Do not perform task for user.
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Slide 10: Debriefing
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Debriefing
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Ask probing questions about anything that
seemed troublesome during test

“What did you like about the form?”
“What did you dislike about the form?”

“On a scale of 1-7, one being lousy, seven
being excellent, how would you rate this
form?”

Any other comments?
Thank participant
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Slide 11: Test Reporting
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Test Reporting
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Type up notes in professional form using
memorandum format and headings

Report on both positive and negative findings
Offer recommendations based on findings
Submit report to Buchholz and student
Report orally to class
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